
The solution for a modern deployment experience

1Service availability and performance subject to service provider’s network. Contact your service provider for more details, compatibility, pricing, SIM card, and activation. See all specs and frequencies at surface.com/business. 

Availability of data plans for eSIM varies by market and by carrier ● 2Battery life varies significantly with settings, usage, and other factors.

Zero Touch Deployment consists of the combined power 

of:

• Devices, software, support, and accessories that are offered 

on a subscription basis, under one monthly bill 

• A collection of technologies that enables IT departments to 

pre-configure, deploy, and secure devices with minimal 

infrastructure management   

• A cloud-based directory that provides a centralized location 

for organizations to manage their IT infrastructure, user 

permissions and security settings

• A cloud suite that enrolls, secures and manages all devices 

across the organization

• Bundled cloud and software solutions including Microsoft 

Teams, a platform designed for collaboration that keeps 

teams’ files and communications in a single, accessible 

location

The way people work is changing. Teams need to be able to collaborate 

securely from anywhere, at any time.

Enter Surface for Business: a combined solution of hardware and software 

built to power the Modern Workplace. It offers a complete solution under a 

single, simplified monthly bill—and it’s all enabled by Zero Touch Deployment.

Zero Touch 
Deployment

What is Zero Touch Deployment?

You wanted an easy deployment experience, and we delivered.

Thanks to a combined solution of Microsoft software and hardware, 

Surface devices are ready to go, right out of the box. No time-intensive 

device imaging. No large upfront costs. Just a simple, streamlined, and 

instantaneous experience. 



*Source: “The Partner Opportunity For Microsoft 365 Modern Desktop,” a commissioned study conducted by 

Forrester Consulting on behalf of Microsoft, July 2018

Benefits

Together, these five elements offer a modern, seamless combination of hardware and software. This is 

Microsoft’s vision for a Modern Workplace where the technology is a conduit for great work—not an obstacle 

to it.  

Zero Touch Deployment lowers the total cost of device and software ownership, so businesses can save their 

budgets for innovation. Employees can work smarter, not harder, to achieve better outputs. 

The monetary savings are just as compelling. Depending on your company’s size, Surface for Business and 

Microsoft 365 can save organizations $943K in reduced security breaches, $687K in device and application 

provisioning savings, and $151K in reduced help desk calls over three years.* 

But Zero Touch Deployment doesn’t just save time and labor: it enables effortless collaboration, security, and 

mobility. In short, it delivers the Modern Workplace, straight out of the box.

ESTIMATED SAVINGS INCLUDE

2.5 hrs
deploying applications 

per device 

15% less
time spent configuring 

each device 

+$1M
in savings over 

three years 

Transform your workplace 

into a Modern Workplace

To learn more about how Zero 

Touch Deployment will support 

you and your team, reach out 

to:

info@itpartner365.com
USA: +1 (844) 611-6871
AU: +61 (285) 203-922
UK: +44 (208) 089-3294
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